
 
 
 
 
 

Thank you for choosing Safety & Health Solutions  
for your ACLS training needs! 

 
 
Please complete the required Pre-Course Assessment prior to attending class.  This step is MANDATORY and is also beneficial to helping you 
successfully pass the class. 
 
Use the link below to access the assessment:   

http://ahainstructornetwork.americanheart.org/AHAECC/ecc.jsp?pid=ahaecc.studentlanding&_requestid=705810 

Passwords:  acls15 
 

1. Watch the 4 training videos on the first page (appx 1 hr, you can stop and start as needed).  You may have to scroll down to view the 
videos depending on your computer format. 

2. Download and view the attached study material which should prepare you for the assessment. 

3. Complete the pre-course assessment. You cannot pause the test once started so please allow enough time to complete it without 
interruptions. The test consists of 60 multiple choice questions which include: Rhythms, Pharmacology and Practical Applications. You 
must score at least 70% or more to be admitted to the class, however, you are permitted to attempt the test as many times as you like. 

4. Print the results of your assessment.  **Important** When finished with the test, do not close your browser until you save your score 
page as you will not be able to log in again. Either print that page or take a screen shot (even with your phone).  

5. Email the results to info@safetyhs.com (recommended) or print and bring to the instructor on the day of class.  

 

BOOKS 

If you have purchased an eBook you will receive it within 24 hours after purchase, or on the next business day if processed on the weekend.  If 
you purchased a physical book you will receive it the day of class.  You may also pick it up from our office prior to class during regular business 
hours.  Sorry, we do not currently offer shipping. 

 

COURSE COMPLETION CARDS 

Electronic cards will be issued within 24 hours after the course is completed, or on the next business day if the class is on a weekend. 
The cards will be emailed directly from AHA to the email address that you provided, so please ensure its accuracy.   
Paper cards are no longer issued.  You will have the option of printing your own PDF version of your card. 
If you do not get your card within 24 hours, first check your spam folder.  If you still cannot find it, click the link below to search for your card. 
 
https://ecards.heart.org/student/myecards 
 
You must CLAIM YOUR CARD within 30 days of issuance, or it will expire.  You will be responsible for the cost of issuing a new card.  
 
 
CANCELLATION POLICY 

We are required by the American Heart Association to comply with strict instructor/student ratios; therefore, we cannot offer refunds if you miss 
class.  If you are unable to attend, you MUST contact the office at least 24 hours prior to your scheduled course.  You will then be permitted to re-
schedule one time only.  No shows or less than 24 hours’ notice will result in a forfeiture of your tuition for that class  

 

Please let us know if you have questions or need further assistance. 

 
Safety & Health Solutions 
404-380-1510 
info@safetyhs.com 
 

“Helping You Provide Better Quality Care” 
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